City of Albany Municipal Civil Service Commission
Civil Service Classification: Competitive
Revised: 06/26/2024

PARKING GARAGE ATTENDANT 11

DISTINGUISHING FEATURES OF THE CLASS: This position involves, but is not

limited to; customer service, cleaning, maintenance, dealing with the public, handling of
money, operating and maintaining revenue control equipment, filling out reports, opening
and closing of office by garage location. This position does not require the supervision of
others.

TYPICAL WORK ACTIVITIES: (Illustrative Only)

Receives and dispatches out meter complaints;

Assists customers in the use of automated revenue control equipment including ticket
dispensers, pay stations and exit station equipment;

Responsible for daily collection and categorization of parking ticket transactions;
Maintains all revenue control equipment;

Monitors TIBA and PARC systems;

Maintains inventories for all parking garages;

Performs all janitorial-related tasks necessary to maintain parking facility;

Performs snow removal duties including shoveling, salting and operating snow
thrower;

Assists facility manager/assistant facility manager in the operation of the facility and
lots;

Performs cashiering function, as needed;

Performs related work as required.

FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES AND PERSONAL

CHARACTERISTICS:

Good knowledge and ability in the use of a computer;

Good written and verbal communication skills;

Ability to be trained to operate and maintain revenue control equipment;

Ability to log information and make mathematical computations quickly and
accurately;

Ability to operate a vehicle and light equipment such as snow throwers and salt
spreaders;

Ability to exercise initiative and sound judgment and to react with discretion under
varying conditions;

Ability to establish and maintain effective and appropriate relationships with the
public, agencies and other employees;

Ability to lift up to 50 pounds.

Physical condition commensurate with the demands of the position.

MINIMUM QUALIFICATIONS:
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A. Possession of an Associate’s degree (or higher) and one (1) years of experience
working with the public; OR

B. Graduation from high school or possession of a high school equivalency diploma
AND three (3) years of experience working with the public.

SPECIAL REQUIREMENTS:

A valid New York State driver’s license is required at the time of appointment and for the
duration of employment.

NOTE:

A background check will be conducted prior to appointment.

Note: Your degree must have been awarded by a college or university accredited by a
regional, national, or specialized agency recognized as an accrediting agency by the U.S.
Department of Education/U.S. Secretary of Education. If your degree was awarded by an
educational institution outside the United States and its territories, you must provide
independent verification of equivalency. A list of acceptable companies who provide this
service can be found on the Internet at http://www.cs.ny.gov/jobseeker/degrees.cfm. You
must pay the required evaluation fee.
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